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SEND Information Report
	 Questions
	What do Jack and Jill Offer?

	How does the setting know if children need extra help and what should a parent / carer do if they think their child has special educational needs or disabilities?
	Each child is assigned a keyworker who works closely with them, their family, and the setting to ensure their needs are met. Staff members observe every child, and the keyworkers compile and assess these observations to create a developmental 'story' for each child. By combining this with information from parents and carers, the setting can identify children who may need additional support.
At Jack and Jill, we value open communication and actively promote information sharing between families and our team, so any worries can be freely expressed and discussed. We also hold monthly open family sessions where families are welcome to attend, giving everyone a chance to voice concerns in a comfortable environment and helping build trust and understanding.
All eligible children receive a two-year check as part of the integrated review process. We also have designated staff members: a Special Education Needs and Disabilities Coordinator (SENDCo), an Inclusion Coordinator (INCo), and a Mental Health Lead (MHL). These individuals liaise with parents, staff, and relevant agencies to make sure all children's needs are supported.


	How will our staff support children?
	The SENDCo, INCo, MHL, and DSL work together to ensure staff provide an environment that supports personal learning and development. Keyworkers take the lead in delivering support, while all team members participate in implementing support strategies. When necessary, input from external agencies is incorporated into these efforts.
Parents are always informed about the strategies used, which are regularly reviewed and updated as part of the Plan, Do, Assess Review Cycle.


	How will the curriculum be matched to children’s needs?
	Children’s needs are evaluated through ongoing observation and analysis, with insights from this process guiding our curriculum development. Our curriculum utilises the ‘Planning in the Moment’ approach, fostering an open and child-led environment that begins from a mutually established starting point, enabling children to engage in meaningful exploration and discovery.


	How will the setting and family know how the child is doing and how will parents be helped to support their children’s learning?
	Children's development records are maintained in an electronic journal accessible to families via the Parent Zone app, which is password protected. This platform enables families to monitor their child's progress and contribute comments and observations at their convenience.
Regular consultation meetings are scheduled each term between parents and key workers to review the child’s progress and plan subsequent steps. Families are encouraged to foster open and positive communication with staff, both through online messaging and face-to-face discussions.
Parents are supported in collaborating with external agencies to ensure the best interests of their children are met.
For children with identified SEND needs, regular review meetings are organised to discuss, evaluate, and plan for the child’s ongoing requirements.
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	Keyworkers play a vital role in supporting children’s development, while the entire staff team collaborates to engage with all children.
Parents are encouraged to regularly update the setting regarding their child’s circumstances, enabling us to tailor our care to each individual's needs.
The setting emphasizes the Prime Areas of learning and development and is committed to promoting children’s health, wellbeing, and mindfulness.
All staff hold qualifications in first aid and safeguarding.
We have established both a Healthy Start initiative and a Mental Health Statement to provide a comprehensive framework for supporting children.


	What specialist services are available at or accessed by the setting?


	Jack and Jill have designated SENDCo, INCo, MHL, and DSL roles, working within frameworks such as Early Help. We collaborate with specialist services, including health visitors, Sensory Support, physiotherapists, and Educational Psychologists, to meet children's needs.
All staff are trained in first aid and safeguarding. Team members frequently participate in both internal and external training sessions to enhance their work with children.
We are also willing to undertake specialist training relevant to individual care needs when required.


	What training have staff had in relation to SEND?
	Staff members have participated in a wide range of training programs that enhance support for SEND, including but not limited to: First Aid, Speech, Language and Communication, Inclusion, Makaton, Food Allergens, Epi-pen use, Adverse Childhood Experiences (ACE), Brain Development and Behaviour, Autism Awareness, and Team Teach.
Staff continuously update their expertise in these areas and proactively seek additional training to address gaps in knowledge relevant to individual children.
Previous onsite training has included chest clearing physiotherapy; accommodating individuals using prosthetic limbs and facilitating access within the setting; managing severe movement impairments—including the use of leg braces and standing frames—and providing appropriate care for children requiring specialised diets and feeding apparatus.
All training is tailored to the specific needs of the children and is reviewed and accessed on a regular basis.


	How will children be included in activities outside of the setting, including trips?
	Jack and Jill use risk assessments, careful planning, and input from parents to make sure all activities and outings are accessible to every child. They consider each child's specific needs when determining staff-to-child ratios and organizing offsite events.


	How accessible is the setting? (Indoors and outdoors)
	A broad selection of resources is available, such as materials suitable for both table-top and floor activities. Multiple sizes and heights of tables and chairs are offered to accommodate varying needs, while soft furnishings, wobble chairs, and cushions are provided for comfortable floor play.
The indoor environment features a level and adaptable layout, supporting appropriate play areas for all children. The outdoor area is also predominantly flat, with a sloped entry to the garden and building. Flexible resources and a canopy ensure that outdoor play can occur in all weather conditions.


	How will the setting support my child during transitions, for example to the setting and to new settings / school?
	We liaise with the children’s next settings; this often includes reciprocal visits and sharing information about the children’s likes, dislikes, abilities and development. Where appropriate meetings are arranged to support transition.
We work alongside the Early Years Inclusion service (EYIC) and Early Years Special Advisory Teachers (EYSAT) to manage supported transitions.
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	Information obtained through the Assess, Do, Plan, Review Cycle is incorporated into weekly planning, ensuring that resources and activities tailored to children's individual needs, strengths, and interests are provided. When necessary, the West Sussex Inclusion Team may supply suitable equipment for use within the setting. Planning is further informed by data from sources such as Inclusion Support from the ECS, where applicable. The setting may also be eligible for inclusion funding to facilitate these provisions when appropriate.


	How are decisions made affecting the level and type of support children receive?
	The Assess, Do, Plan, Review Cycle is integral to this, and once an additional need has been identified a decision will be made whether it is appropriate to support the child ‘in-house’ or whether seeking advice from ‘outside agencies’ is appropriate. The team working around the child will share information and techniques in order to best meet their needs interests.
Parents will always be involved in this process.
The Assess, Do, Plan, Review Cycle forms a fundamental part of this approach. When an additional need is identified, the team evaluates whether it is appropriate to provide support within the setting or to seek guidance from external agencies. Professionals collaborating around the child will share relevant information and implement effective strategies to address the child's needs and interests.
Parents are consistently involved throughout this process.


	How does the setting involve parents?
	Jack and Jill have several formats to support parent partnership, these include an e-journal (accessible by parents), consultations, ‘All About Me’ books, Developmental Questionnaire, ‘Stay-and-Play’ sessions for all the family, annual questionnaires and of course fundraising / social activities.
The families of children with identified SEND needs have opportunities for regular review meetings.


	How can you get additional information?
	The local Children and Family Centre at the Needles holds a wealth of information and can help parents access other sources: Horsham – 01403 213590
The Family Information Service can give advice and signpost support from a range of sources: 01243 777807
Your health visitor would also be able to advise you: 01273 242004
The manager, SENDCo, INCo, MHL and DSL at Jack and Jill are always happy to chat with parents and provide additional information: 01403 258994 email: office@jackandjillchildcarefacilities.com 



The settings policies are available to view on our website
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